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Go Paperless Highlights:    
 

 The Go Paperless option is for those customers who elect to access policy documents and notices 
electronically. 
 

 E-mail customers have better renewal retention!  
 

 Customers get easy 24/7 access to all policy documents and notices. 
 

 Saves your agency time! 
 

 
 

Differences between BW and Farmers Go Paperless programs :    
 Bristol West (BW) customers access their documents in www.bristolwest.com, where as Farmers 

customers will access their documents in www.farmers.com 
 

 BW program includes the e-billing feature where as in Farmers program e-billing should be selected as a 
separate feature 
 

 Because of the e-billing feature added on to the BW Go Paperless program, the BW process requires the 
customer email to be authenticated via the link sent to the customer‟s email.  Farmers program does not 
require this authentication step in their Go Paperless program. 
 

 In the BW program, when the Go Paperless authentication email bounces back BW will send a paper 
notification letter to the customer informing them about the bounced email and asking them to take 
corrective action. If the customer fails to authenticate within 14 days of upload BW will remove the Go-
Paperless feature from the customer‟s account and continue to send paper documents.  Whereas in 
Farmers, when the email bounces back, no such letter is sent out and the customer is automatically 
removed from Go-Paperless program and paper communication will resume.  
 

 In the BW program, when the customer fails to authenticate within 14 days, BW will send a paper 
notification letter to the customer informing them about the failure to authenticate and asking them to take 
corrective action. Also BW will remove the Go-Paperless feature from the customer‟s account and 
continue to send paper documents.  Whereas in Farmers, when the email bounces back, no such letter is 
sent out and the customer is automatically removed from Go-Paperless program and paper 
communication will resume.  

 
 
 

Go Paperless 
 

Quick Start Guide 

http://www.bristolwest.com/
http://www.farmers.com/
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Go Paperless Process Overview:    
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Applying Go Paperless:  
 
You must first login to www.BWProducers.com and start a new quote or open a saved quote. 
 
1. From the Applicant screen, enter the customer‟s e-mail address. 

 To be eligible the applicant must provide and maintain a valid e-mail address. If the e-mail 
address becomes invalid or the customer elects to receive their policy documents by regular U.S. 
mail the Go Paperless option will be removed. 
 

 
  
 

2. From the Policy Info screen, select „Yes‟ from the drop down. 

 
 
 
3. From the Application screen, verify the customers e-mail address. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.bwproducers.com/
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4. After upload is selected, a pop up to connect to the email server shows up.  This step exists to enable you to 
assist customers in completing their email authentication process. 

 
 

 Click the green button if the customer wants to authenticate Go Paperless option immediately.  
When this option is selected, the customer may have to enter their email user id and password.  

 Click the blue button if the customer wants to authenticate Go Paperless option at a later time.   
 
 
5. Once you complete the Go Paperless enrollment, from the Confirmation screen you have the option of 

providing the customer with: 

 Policy Contract 

 New Business Package 

 Application Copy 

*** Please note that these documents can be viewed online if the customer selects Go Paperless option. 
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6. In the New Business Package you will find a Go Paperless Summary document. It will provide you with a 
summary of Go Paperless and Frequently Asked Questions. 

 
 
 
 
 
 

YAHOO.COM 

www.bristolwest.com 
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Customer Authentication Process:  
 
After the Go Paperless option is selected, the customer will receive an e-mail from Bristol West with the final 
steps they will need to follow in order to complete the enrollment process. Customers have 14 days to 
authenticate their e-mail account by clicking on a link in the e-mail. If the customer does not authenticate the e-
mail account after 14 days, the Go Paperless option will be removed. 
 
1. Here is the snapshot of the authentication email that the customer will receive.  Customer must click on „Click 

here to authenticate‟. This will verify that the e-mail address is valid. 
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2. If the customer is not registered on www.bristolwest.com then they will need to follow the second step which 

is to log in and register on www.bristolwest.com by creating a username and password of their choice. They 
will need to have their policy number handy. 

 

3. Once the customer clicks on the authentication link they will need to Agree to the Terms and Conditions for 
 Go Paperless.  
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4. Once the customer clicks on the „I Agree‟ button in the Go Paperless Terms & Conditions page we display 
the following message. Click „OK‟. 
 

 
 
 

5. The customer will automatically be directed to their Main screen view in bristolwest.com.  To view their policy 
documents online they will simply need to click on the „Auto Policy Documents‟ tab.  
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Producers can enroll Customers in Go Paperless mid-term: 
 

1. You can enroll their customers in Go Paperless program any time during the customer‟s policy term.  
 

2. Login to Producer portal and select the policy to enroll in Go Paperless 
 

 
 

3. Once you click on Go Paperless link, a Pop-Up will display as shown below.  If the customer is not currently 
enrolled in Go Paperless the agent would enter the customer e-mail and select “Enrolled” from the drop down 
menu.  You then clicks the “Authenticate E-mail” which will send the authentication e-mail to the insured.  This 
completes the process from producer side.  Customer has to then authenticate the email to complete the 
enrollment process. 
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Customers can enroll in Go Paperless mid-term(existing customers):  
 

1. Customers will need to register on www.bristolwest.com if they haven‟t done so already. 
 
 
2. Then click on the „Enroll in Go Paperless‟ link. 
 

 

http://www.bristolwest.com/
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Managing Go Paperless Customers that need to Authenticate : 
To help manage your Go Paperless customers, we‟ve created a report on www.BWProducers.com which allows 
you to see any customers who have enrolled but haven‟t yet completed the authentication process.  

 
1. Producers can access this report two ways. 

 

 Access the Go Paperless Report by: 
i. Select „Manage My Customers‟ 
ii. Select „Policies Needing Service‟ 
iii. Select „Go Paperless Customers who need to authenticate‟ 

 Additional access to the report mentioned above is provided via a link in the homepage  
 

 
 
 
 
 
 
 
 
 
 
 
 

http://www.bwproducers.com/
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2. The report below will list your customers who need to complete the enrollment process. 
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Go Paperless- Frequent ly Asked Questions:  

 
1. What is the Go Paperless Program?  

It is a program that allows insured‟s to access most of their documents electronically through 
www.bristolwest.com. They will be able to log in to their account and view policy documents online. It reduces 
the amount of mail the insured receives and cuts mailing costs. 

 
2. Who is eligible for Go Paperless? 

Any insured with a policy in a state/program with Go Paperless will be eligible if they choose to enroll. The 
insured must also have a valid and working e-mail address. 

 
3. Is e-billing included in Bristol West Go Paperless program? 

Yes.  e-billing is included in Bristol West Go Paperless program.  Customers will receive the bills electronically 
instead of paper bills.   
 

4. Will insured’s who enroll in Go Paperless be able to access all documents electronically? 
No, there are certain documents which will still be sent by mail due to legal requirements. Examples of such 
documents include notices of cancellation and ID cards. This may vary by state. 

 
5. What is the email authentication process? 

Because e-billing feature is added on to the Bristol West Go Paperless program, the Bristol West process 
requires the customer email to be authenticated via the link sent to the customer‟s email.   
 

6. If the insured opts to enroll in Go Paperless at New Business what else do they need to do? 
The insured will have 14 days to authenticate their e-mail account by clicking on a link in an e-mail we send to 
them. If the insured does not authenticate their e-mail account after 14 days, the Go Paperless option is 
removed. 

 
7. If the insured opts to enroll in Go Paperless midterm what else do they need to do? 

They need to complete the authentication process. They will not be enrolled in Go Paperless until they have 
done so. The authentication process must be completed by the end of the term. 

 
8. What happens if the insured click on the authentication link after it has expired? 

They will receive an error message advising them to contact their producer, visit www.bristolwest.com, or call 
us if they wish to enroll in Go Paperless. 

 
9. Can an insured enroll in Go Paperless online? 

Yes. Once they have registered online at www.bristolwest.com, there is a link that says “Enroll in Go 
Paperless”. They can click on this link, which will then direct them to the authentication page. 

 
10. How does an insured opt out of the Go Paperless program? 

They can contact their producer, call us directly, or log in to their account at www.bristolwest.com and select 
the link which says “Unenroll from Go Paperless”. Go Paperless will be removed effective on the transaction 
date. 

 
11. What happens if the e-mails we send to the insured during the enrollment process are returned to us 

as undeliverable (bounce back e-mails)? 
If we receive bounce backs at New Business inception, we will mail a memo informing the insured that their e-
mail account is invalid. They will have until 14 days after the policy is uploaded to update their account, and 
complete the authentication process. If Go Paperless was selected midterm and we receive e-mail bounce 
backs before the insured has completed the authentication process, we will not send the insured notification 
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that their account is invalid. The insured will not be enrolled in Go Paperless and will continue to receive 
documents by mail. 

 
12. What causes e-mail bounce backs? 

E-mails may be returned to us as undeliverable for several reasons: the e-mail address provided may not be 
correct, the e-mail account may be full, or the e-mail account may have software which is either placing our e-
mails in a SPAM folder or deleting it altogether. 

 
13. How can an insured update their e-mail address? 

The insured can visit www.bristolwest.com and select “Update Profile” to provide an updated e-mail account. 
If they   just need a new authentication e-mail they can click a box requesting just that. 
 

14. Will the customer’s e-mail address be used for marketing purposes? 
No. Bristol West may collect the insured‟s name, address, phone number and e-mail address at this site. We 
will use this information to provide the insured only with information they request or with updates about our 
products and services. We will not sell or furnish their e-mail address to any non-affiliated third party, except 
when it is necessary to service the policy with us or when there is a legal requirement to do so. 

 
 

 


